
Booking Voucher Terms & Conditions 

 

Please give your voucher code to the operator at the time of booking. Without the voucher 

code the operator will not be able to apply your voucher or give you the discount. 

 

Vouchers can only be used against holidays or accommodations marked as eligible.  

 

Only one voucher/voucher code can be used per booking. 

 

Vouchers can only be used with Concierge by STM towards full and final payment for any 

holiday or accommodation marked as eligible. They may not be used against a deposit or 

other part payment. 

 

Vouchers are non-refundable, non-exchangeable and may not be applied retrospectively. 

 

In the case of vouchers with a minimum spend the full minimum spend must be reached 

within the same one single booking in order for the voucher to be redeemed. 

 

Vouchers can only be used to pay for the holiday or accommodation as seen on Stewart 

Travel and cannot be used towards other expenses such as food, drink, spa treatments etc. 

 

To use your voucher you must make your initial holiday enquiry via our Concierge by STM 

service. If you do not register your initial enquiry then your voucher may not be able to be 

used against the holiday sourced externally.  

 


